
Estrella Mountain Community College
CCSSE 2009 Additional Questions

Response EMCC CCSSE 2009 Cohort
Multiple times per day 59% 55%
Multiple times per week 22% 22%
Multiple times per month 8% 7%
Multiple times per year 4% 4%
Never 8% 12%
Total 100% 100%

Response EMCC CCSSE 2009 Cohort
Multiple times per day 16% 14%
Multiple times per week 27% 21%
Multiple times per month 18% 18%
Multiple times per year 9% 10%
Never 30% 36%
Total 100% 100%

Response EMCC CCSSE 2009 Cohort
Multiple times per day 20% 10%
Multiple times per week 42% 30%
Multiple times per month 18% 16%
Multiple times per year 11% 10%
Never 9% 34%
Total 100% 100%

Response EMCC CCSSE 2009 Cohort
Multiple times per day 4% 4%
Multiple times per week 11% 11%
Multiple times per month 21% 20%
Multiple times per year 19% 19%
Never 46% 47%
Total 100% 100%

4. How often does this college communicate with you about services (such as financial aid, advisors or counselors, 
library, college book store, tutoring, etc.) using SOCIAL NETWORKING tools such as Instant Messaging, Text 
Messaging, MySpace and/or Facebook, Twitter, etc.? (Do not include email such as Hotmail, Gmail, etc.)

1. How often do you use SOCIAL NETWORKING tools such as Instant Messaging, Text Messaging, MySpace 
and/or Facebook, Twitter, etc. for any purpose? (Do not include email such as Hotmail, Gmail, etc.)

2. How often do you use SOCIAL NETWORKING tools such as Instant Messaging, Text Messaging, MySpace 
and/or Facebook, Twitter, etc. to communicate with other students, instructors, or college staff about coursework 
at this college? (Do not include email such as Hotmail, Gmail, etc.)

3. How often do you use college COURSE MANAGEMENT systems such as Angel, Blackboard/WebCT/Vista, 
Desire2Learn, Epsilen, Moodle, etc. to communicate with students, instructors, or staff about coursework at this 
college?
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Response EMCC CCSSE 2009 Cohort
Much less connected because of social 
networking tools

12% 12%

Somewhat less connected because of social 
networking tools

12% 10%

Neutral/no effect because of social 
networking tools

48% 50%

Somewhat more connected because of social 
networking tools

18% 16%

Much more connected because of social 
networking tools

11% 12%

Total 100% 100%

Additional EMCC Questions

Response EMCC
Strongly Agree 12%
Agree 31%
Neutral 43%
Disagree 7%
Strongly Disagree 7%
Total 100%

Response EMCC
Strongly Agree 37%
Agree 44%
Neutral 13%
Disagree 4%
Strongly Disagree 2%
Total 100%

Response EMCC
Strongly Agree 47%
Agree 40%
Neutral 13%
Disagree 0%
Strongly Disagree 0%
Total 100%

5. How connected do you feel to this college when using SOCIAL NETWORKING tools such as Instant Messaging, 
Text Messaging, MySpace and/or Facebook, Twitter, etc.? (Do not include email such as Hotmail, Gmail, etc.)

8. I feel safe at this college.

7. This college provides the courses I need to meet my academic goals

6. As a result of my studies at this college, I have gained an understanding of 
my role as a citizen in a global society.
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Response EMCC
Strongly Agree 53%
Agree 35%
Neutral 9%
Disagree 2%
Strongly Disagree 0%
Total 100%

Response EMCC
Strongly Agree 47%
Agree 40%
Neutral 11%
Disagree 2%
Strongly Disagree 0%
Total 100%

Response EMCC
Strongly Agree 37%
Agree 43%
Neutral 15%
Disagree 5%
Strongly Disagree 0%
Total 100%

Response EMCC
Strongly Agree 34%
Agree 33%
Neutral 29%
Disagree 3%
Strongly Disagree 1%
Total 100%

Response EMCC
Strongly Agree 45%
Agree 38%
Neutral 12%
Disagree 5%
Strongly Disagree 1%
Total 100%

12. Library services meet my needs.

9. Instructors respect the diversity of students.

10. Staff members respect the diversity of students.

11. I am satisfied with the overall quality of instruction.

13. It is easy to register for classes at the college.
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Response EMCC
Dial-Up (standard phone line access) 6%
High Speed (Cable, DSL, Satellite, WiFi) 84%
No Home Access 8%
Other 2%
Total 100%

Response EMCC
Strongly Agree 28%
Agree 41%
Neutral 26%
Disagree 4%
Strongly Disagree 1%
Total 100%

15. Information about programs of study is easy to find.

14. What type of access do you have to the Internet at home? (Student Access)
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